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WAT€R OISTA'CT

ACKNOWLEDGEMENT

This is to acknowledge t]lat I have read and fully understood and I hereby
aflirm my commitment to perform relevant duties and responsibilities for the effective
implementation of tie Districf s QMS.

Date SignatureName

'IYpe of
I)ocument

(Controlled and
Unclntrolled)

Position
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lssued Distribution
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Santa Maria
WAIER D'STRICT

AUDIT PLAN & NOTIFICATION

To determine whether .s mpan/s Qual iry Ma nagement System ls adequate and effectively implemented

b.rdb,qmrlEqF/k rBdl,&.brE! e'd/e

Scope ofAudit Audit
Reference/s

Date/Time Auditee Auditor
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Santa MariavAt€t ortrRrcr

Department:

Team Leader Date

a. Root Cause of the non-conformity

CORRECTIVE ACTION REPORT

Date:

Division Head Date

b. Co.rection/ Date ofCompletion)

c. Corrective Adion/ Date ofCompietion)

d. Are there anysirnilar non-conformity exist?

Review of the Effectiveness of tte Co
adion date)

rrective Action ( 3 months aftet on the agreed corrective

Auditors Audit No:

Standards: Type ofAudit:

Non-conformities:

Date: Divlsion:

Date: Department:
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REQUEST FOR NEW/CHANGE DOCUMENT

Division: Date:

Type/Title of Doclrment Revision No.

Type of Changer o New Implementation o Removal o Revision

Reason for Document Change: (prer. tuE aod anrh.d mt rc.ft/s us.d trany)

Date

Approved by:
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PAGSUSURI NG TAGATANGKILIK

Sa aming mga mahal na tagapagtangkilik, kami po ay humihiling sa inyo na $gutan ang mga katanungan sa ibaba
para sa ikaaayos ng serbisyo ng DWD. Lagyan lamang ng tsek (r') ang inyong kasagutan kung saan ang pinakamataas
ay isa (5) at ang pinakamababa ay lima {1). Umasa po kayo na lahat ng impormasyofl na inyong ibibigay ay
mananatili lamang sa kaalaman ngaming tanESapan-

Pangalan ng TaSatan8kilik:
Tirahan:

Puntos Puna/Pahayag

I I 3 4

1. Ang kalidad ng tubigaymalinis tr ! tr tr tr
2. Ang serbisyo ngtubigsa aming lu8ar aymalakas. tr ! ! tr n
3, Ang mga meEo ay maayos at dumaan s:r tamang

kalibrasyon.
! n n tr tr

,t. Ang halaga ry tubig ay nasa tamanghalaga lamang tr ! ! tr tr
5. Angaming reklamo at hinaing o kahilingan ay mabilis na

natutugunan at ipinapaliwanag ng maayos.
tr tr tr ! tr

6. Responsable at mapagkakttiwalaan ang mga tagabasa ng
metro at tubero sa aming lugar.

n n ! ! tr
7 Magagalang at laging nakaagapaysa aming

pangangailangan ang mga l.iwaning DWD
tr D tr tr

lGragdagan at iba pang pagmumungkahi

Santa Maria
PAGSUSURI NG TAGATANGKILIK

Sa aming mga mahal na tagapagtangkilib kami po ay humihiling sa inyo na sagutan ang mga katanungan sa ibaba
para sa ikaaayos ng serbisyo ng DWD. LaS,an lamang ng rsek (,/) ang inyong ka;Buhn kung saan ang pinakamataas
ay isa (5) at ang pinakamababa ay lima (1). Umasa po kayo na Iahat ng impormasyon na inyong ibibigay ay
mananatili lamang sa kaalaman ng aming tanggapan.

Pangalan ng Tagatangkilik:
Tirahan

1. Ang kalidad ng tubig ay malinis- n n tr n tr
An8 serbisyo ngtubigsa aming Iugaraymalakas tr ! tr D tr
Ang mga metro ay maayos at duinaan sa tamang
kalibrasyon.

tr ! n D
4. Ang halaga ngtubig ay nasa taman I halaga lamang tr ! ! tr n5. Ang aming rektamo at hinaing o kahilingan ay mabilis na

natutugunan aripinapali wanag ng maayos.
C tr tr n n

6 bleResp mapagkakati an8 msa laga ng
ing Iugar

! n ! tr tr
Ma8agalang ar laging nakaagapry
panSangailangan ang mga k wani

sa aming
ng DWD

7 D ! tr ! tr
Karagdagan at iba pang pagmumunskahj

D

Puna/Pahayag

I Z 1

3. n
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SUPPLIER'S EVALUATION

tt

I
Staff ,nd manaSemenls r.sponsiveness,support and
appmach to custom€r complaints?

C E E C E

2 Competen€e, skill level and etr€ctlveness ofstatr) E E E E E
AdhereD.e to our policies. procedures .nd
standards for performance and reportingT

E E E tr) E

Quality of seryices provided? E E E E E

Use ofsuppller initiated process to provide high
quality s€Mces ( Iso Cerufication/quality .ssurance
stadards, databas€, modern machines, equipments)

tl E E E

Capability to respond promptly ro chan8e! in
req'rremenLs/orders and urgent requislrions

E E E

Pricing / Cost E E C tl
a Accuracy and timeliness oi invoi.es? E E E E E

Cooperation aDd teamwork of personnel and/or E E E E E

Consistency in m€€ting schedul€s and promised
deliv€ry dates?

E E D E

OVES.ALL PERFONMANCE E trI E o E

SlaDiure ov.r P.trted tl:ne

E lrhEi. h 6..@rt..d tr.r
(] Dd!.

ov.r Pr!.!ed lLm. *tr}
,rdoodedcd t, Eyit&er

CRITTRIA Rf,MARKS

E

E D

E

E
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Evatuat€d bylDat€:

Signature over Prinred Name & Posirior

Received by:

Santa Maria
EMPLOYEE'S SATISFACTION SI]RVEY

1

r]Ie Genera! MrnaS€r encoura8€s me to
do my b€st and to come up wlth new
and better irays ofdoing my iob.

2

Th€ General Manager highly appreciates
r&ommendatlons and suggestions fr om

3
My work 8jves me a f€€ling of p€rsonal

4
The Company provides the necessary
resources need€d for my iob.

5

I am rewarded by th€ mmpany for an

6 My fun.tions are clear aDd defined.

7

The Company do€s an excellent job
of keeplnS employees lnformed about

8

YYnen rne custome s {llssatlsned, ure
C€neral Manager 8ives me the
opponunlty to correcr the problem ro

My superlor nev€r degrades my morale.

10
My iob makes good use of lny SEIE arxl
abiUties.

11

Allemployees in th€ Comprny
cornmun,cate !umc,ently wlth one

t2
The Company gives clear guid€lin€s on

13 Overrll, I am satlsfied with my iob.

rIIII
IIIIIIIIII
III

IIIIIIIIIIIIIIrII

IT

IIII
Ov€rall ratinS:I I

Admin Division Head

1 3 4 5Criteria Remarks

Total
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TRA]NING EVALUATION FOR}.I

Name ofEmployce:

lmmedlate Head:
NameofTralnlng:

Dat€ofTraintng:

Nam. of Traher and VeDu€:

Evaluated by:

Signature Over P nted Name

the score on the rel.vant

1- The leaminS objectives was obtain oblectives for each
topic were identified and Followed.

2. The content was discussed

3. Teaching procedure was good.

4. The instructor/tnino r was knowledseable.
5. Th€ trajnins matirial used were relevanL
6. Time management materials was observed.
7. The insFuctor makes etrective orrl and wrinen
cornmunication clearand eaw to understand-
& Th€ instructor
dir€ctly.

list€n effectively and responds cl€arly and

9. Discussion and participation d uring rhe traininS was

10. I will be able to apply rh€ knowtdge lcamed ftorn this

IIIIIIII

IIITIIIIIIIIIITrIIIII-IIIIIIIIITIIIIII
Over all rating

Int€rpretadon

III

Date:

CRITERIA
En .n, kqead
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