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Staff and management's responslveness, support and
approach to customer complalnL!?

E q E E E2 Competence, skill level .nd erlectiveness ofstaff.,

Adh€rence to our pollcles, procedures .nd
ltandards for p€rformance aDd reporting?

o tf C E E F.lr .di.En . to our Douclres, rro.cdo.6 .!d
irrdr.ldr

Quatity of serviccs provtded? E E E E otberfltilrt ffnd substaDdard

E C - D E
WarEnty on goods dellve.ed

Us€ ol supplier initiated process toprovidehigh
quality serIices ( ISO CertiRcation/quality assurance
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